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Owner’s/Handler’s Responsibilities & Guidelines for Emotional Support Animals (ESA) on Campus
· ESAs are only permitted in the privately assigned residential room and outdoor areas as approved by Residence Life. When transported outside the assigned residential room the animal must be in an animal carrier or controlled by leash or harness at all times. Animals must sleep in the owner’s/handler’s room. The ESA is not permitted in any non-residential buildings, including but not limited to dining facilities, classrooms, offices, recreational areas, and laboratories. 
· Control: The owner/handler, not the College or another student, is solely responsible for the control, care, supervision, conduct, and behavior of his/her animal. The owner is not permitted to leave the ESA unattended overnight in campus housing or to leave the ESA to be cared for by another student/individual for more than 12 hours. 
· Health and Sanitation: Animals must be kept clean, healthy and under the control of the owner/handler at all times. ESAs must have an annual clean bill of health from a licensed veterinarian. The ESA must have current vaccinations and immunizations against diseases common to that type of animal. The ESA will be free of fleas and ticks; preventative measures such as flea/tick medications are recommended. The ESA must be housebroken. The owner/handler is responsible for prompt clean up and disposal of the animal’s waste in an outdoor trash container. Animals and their accoutrements must not pose a threat to the health and safety of others (i.e., heat lamps, live insect food, etc.).
· Emergency Plan: The owner/handler must provide to Student Accessibility and Accommodations and Residence Life an updated formal emergency plan regarding care and evacuation of the service animal should the handler be unable to care for the animal. The plan must include the name, contact information, and plan for removal and/or care of the animal. The College is not responsible for an animal during a fire alarm, fire drill, or other natural disaster.
· Disruption: The owner/handler is solely responsible for the actions of his/her animal including odors, noise, and/or damage that will disrupt other community members. The owner of an unruly or disruptive ESA (e.g., excessive barking, aggressive behavior, excessive odor, nipping, etc.) may be asked to remove the ESA from the college facilities. If the improper behavior happens repeatedly, the college may require the owner to take steps to mitigate the behavior, including muzzling a barking animal, obtaining refresher training for the ESA, or other appropriate measures.
· License and Tags: The owner/handler must abide by all state and local laws regarding animals and the animal must meet legal licensure requirements of the owner’s permanent residence and the city of Boston. When applicable, the ESA must wear owner identification, current license, rabies vaccination, and other required tags from local authorities at all times. The ESA is not permitted to wear a vest or other labeling denoting service duties.
· Responsibility for Damage: The owner/handler is solely responsible for the actions of the animal including any bodily injury, property damage, replacement of furniture, carpet, blinds, etc. The college accepts no responsibility for any bodily injury or property damage caused by the animal. The student is expected to cover all costs of returning the unit to the same reasonable condition as move-in. 
· Approval of ESA: Approval for an ESA is required each academic year. A formal request for an ESA must be submitted each academic year. To replace an ESA the student must submit new Housing Accommodation Request forms. The owner/handler must notify Student Accessibility and Accommodations (SAA) and Residence Life in writing if the animal is no longer needed in residence.
· [bookmark: _GoBack]Removal of ESA: An ESA may be removed from college premises temporarily or permanently if the ESA and/or the owner/handler fails to abide by any of the above requirements. The following are some, but not all, reasons an ESA may not be approved or approval may be revoked. The ESA:
· poses a direct threat to the health and safety of others (including owner/handler)
· causes significant property damage 
· is habitually unclean, in ill health, not housebroken, or improperly treated
· is unruly and disruptive to the student housing environment, causing other students to be restricted in their use and enjoyment of th dwelling, and the owner/handler does not take immediate and effective action to control it
By signing this notice, I am aware of my responsibilities and know that the College has the right to remove the animal if the responsibilities outlined in this document are not met. 
	Student Signature:

	Date:
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